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The information in this documentation is not contractual in nature. It is subject to modification
without notice. The software described in this manual is supplied under a user license. Its use,
duplication, or reproduction on any media whatsoever, except as provided for under the terms of
the license, is not authorized. No part of the manual may be copied, reproduced or transmitted
by any means whatsoever (unless it is for the purchaser's personal use) without written
permission of Practical Compliance Solutions Corp.

& TraverseA O is a trademark of Practical Compliance Solutions, Corp.

Microsoft®, Windows®, Windows NT®, Windows XP, Windows 2000, Windows 2003,
Windows 2008, Windows Vista, Windows 7,,Windows CE, Pocket PC and Windows Mobile
are registered trademarks of Microsoft Corporation.

All other trademarks are the property of their respective owners.
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1. Introduction

Installing Traverse is straight forward and intuitive for users that have basic knowledge of
Windows Operating Systems, SQL Server, 1IS (Internet Information Services), Browser based
applications, and Windows Security.

It is a good idea however to skim through this document before installing so that there are no
after thoughts to cause a reinstall.

** Very important Note **

If you are installing Traverse on a PC that is not a server, please go to the
Control Panel A Power Options and make certain that the PC will never
shut down, hibernate, or otherwise render any hardware to stop working
after a period of inactivity.

** Very important Note **

It is assumed that Traverse will be installed on its own server or PC and a SQL Server exists
that will host the database aspect of the system. For small installations everything including
SQL server can be installed on one server.

Choose the correct installation for your company. Traverse is packaged three ways, alone, with
SQL 2008 Express x86, and with SQL 2008 Express x64.

i Traverse.exe

I Traverse64.exe

1 Traverse_SQLEXP32bit.exe
1 Traverse_SQLEXP64bit.exe

Use the installation checklist in section 5 to verify that all steps have been completed and to log

the company name and SQL Server name. You will need the exact spelling of both the

company name and SQL Server name to obtain a valid license key. Both entries are case

sensitive. This means that AHello How Are Youo is
capital |l etters are not the same as their | ower ca
sensitiveo.

Traverse is composed of several programs working in concert.

The ABack Officed or fiwWeb Clientodo is the primary i
Traverse is tracking.

The AWeb Serviceodo i s i Besi mphsmddnaaeperformedwlhthis h al |
regard a fRBwnsiarcdd ;M -Qiud 0 MHMC@Heck Moved, ATransfero,
for an asset.

The AR i e
t he t

(o))

rviceo serves the AWeb Clientd by
Cliento.

ot S
E@

eport
o the

m e
The Al nterf a

ce Ser vi cdata mady be impbreed imoeaadesportedoutwh i ¢ h
Traversevi a t he #fAWeb I

Cliento.
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fiArchive Serviceodo decides when doméei s

system based on rules that you set up.

The

ADB Mai ntenanceo s e rupsandeoveraladatabgse bealth.i Iighet | y

Traverse database is installed on a database server that serves other applications and your

company employs DBAs that manage these databases

service off as long as the DBA sets up a backup and maintenance plan for you.

There are not many prerequisites but if the following is not installed or available please see to it
before attempting to install Traverse

il

f
f

Windows Operating System i 32 or 64 bit {Windows XP, Server 2003 , Server 2008,
Windows Vista, Window 7, Windows Server 2012 Full GUI **), Windows 8}
Dot Net Framework v2.0.50727
lIST Internet Information Services v5, 6, or 7, or 7.5
o IflIS 7 then IS 6 management Compatibility
SQL Server 2005 or 2008 or 2012
0 SQL Login must have fsysadminoprivileges
0 Supports SQL Express, Standard Edition and Enterprise Edition.
Windows Login must have Administrator Privileges for installation

** Windows 2012 core is not supported. Traverse Requires Windows GUI for installation,
configuration, and removal.

1.1.1.

Traverse on its own 32 bit server

Minimum recommended configuration

4 GB RAM

2 CPUs

20 GB of unused disk space

1.1.2.

Traverse on its own 64 bit server

Minimum recommended configuration

6 GB RAM

2 CPUs

20 GB of unused disk space

1.1.3.

Traverse w/ SQL Express on a 32 bit server

Minimum recommended configuration

8 GB RAM

4 CPUs

50 GB of unused disk space

1.1.4.

Traverse w/ with SQL Express on a 64 bit server

Practical Compliance Solutions Corp. 02009 All Rights Reserved
Page 5 of 57
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Minimum recommended configuration

16 GB RAM
4 CPUs
50 GB of unused disk space

lIS (Internet Information Services) is required for the Traverse
Traverse Web Service. The Dot Net Framework must be registered to 11S.

Microsoft SQL Server 2005/2008 or SQL Express

Microsoft Internet Explorer 6.0 or higher. Traverse has been tested using Microsoft Internet
Explorer 7.0, 8.0, 9.0, and 10.0. Traverse also works with Mozilla FireFox, Google Chrome, and

Safari.

Administrative privileges of the installation PC or Server are required when installing this
software.

Start the installation by double clicking the appropriate Traverse setup program

To install Traverse on a server or workstation with SQL server on a separate server run
ATraverse. exeo

To install Traverse on Windows 2008 R2 or higher or Windows 7 64 bit or higher run
ATraverse64. exeo Traverse64. exe wild.l al so ru
ensure that all windows features and roles are installed for you.

To install Traverse on a 32 bit operating system with SQL Express on the same server run
frraverse_SQLEXP32bit.exed

To Install Traverse on a 64 bit operating system with SQL Express on the same server run
ATraver se_Bit@et& XP6 4

Assuming all of the prerequisites are installed on the installation server, after double clicking the
appropriate setup program the following screen will appear.

Practical Compliance Solutions Corp. 02009 All Rights Reserved
Page 6 of 57
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Open File - Securty Warning

Do you want to run this file?

|E 1 Marme: CihTemphtraverse_sqlexp@dhit.exe
Publisher: Practical Compliance Solutions, Corp.

Type: Application
Frarm: ChTermnphtraverse_sqlexp&dbit.exe

Fun Cancel

[ Alweays ask before opening this file

B While files frorm the Internet can be useful, this file type can potentially
' | hamm wour carmputer, Only run softuvare frorm publishers wou trust,
= Alhat's the risk?

Traverse is
digitally
signed. If
the
publisher
name is
blank, do
not install
this
package
and contact
us.

Setup | Click Yes to proceed.
It will take several
= seconds or perhaps
I-e-l ou are about boinstall <--Traverse--=, Click ¥ES to proceed, It up to a minute to un-
" will take a Few seconds For the installer toload, package the software

for installation.

We have updated our unpack message box. If you do not see this logo, you are running an

older version of Traverse. Please download the latest version.

Traverse Install Unpack Message Status

Extracted Traverse_EULA AT

Traverse

intelligent tracking by PCS

After the software has been un-packaged the main installation screen for traverse will appear,

pictured below.

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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Running any of
Setup 55 g any
the Traverse
64 bit installers
_ _ will display this
e T:--Tra*.rers.e--:» will check if the necessary Roles and Features are screen.
installed N _ _ Pressinog
E[_-'Lr\arrxézrse-l;:» wllll:llnstall them if they are not already installed. will exit the
ick ¥E> to Proceed. installation.
Clicking MO will exit this program.
Yes Mo
o Windows PowerShell - |8 PowerShell will install
HTTP Activation . all necessary features
HITP Activation ...
.MET Framework 3.5%.1 ... and roles
MNon—HTTP Activation ...
RPC over HTTPF Proxy ...
ASP.NET ...
Ueh Server C(IIS> Tools ...
Windows Process Activation Service ...
-NET Environment ...
Configuration APIs ...
Process Model ...
IIS8 &6 Metabase Compatibility ...
IIS 6 Management Console ...
I1I8 6 Scripting Tools ...
IIS 6 WHI Compatibility ...
IIS Management Scripts and Tools ...
ASP.MET 3.5 ...
-NET Framework 3.5 Features ...
-NET Framework 3.5 (includes .NET 2.8 and 3.8> ...
.MET Environment 3.5 ...
WUoWe4 Support ...
Management Tools ...
IIS Management Console ...
Management Service ...
1.2.1. Traverse Web Client and Web Service Configuration

Accept the EULA T End User License Agreement

o Practical Compliance Solutions Corp. 02009 All Rights Reserved
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Traverse Installation Wizard I;li-

Practical Compliance Solutions Traverse
<«— Traverse —> ™ Installer _l||"| ) LR HEHRH II IT.
I

ntelligent tracking by PCS

Help

EULA | ‘\wehb Client Setup | Services Setup | Database Setup | Advanced | Install Progress

MOTICE: -~

Fractical Compliance Solutions licenses the accompanying software to you only upon the condition that
you accept all of the terms contained in this license agreement. Please read the terms carefully befare
continuing installation, as pressing the "Agree” buttan will indicate your assent to them. If you do not
agree to these terms, please press the "Cancel” button to exit install as Practical Compliance Solutions
is unwilling to license the software to you, in which event you should return the full product with proof of
purchase to the dealer from whaom it was acquired within sixty days of purchase, and your money will be
refunded.

LICEMSE AMND WARRANTY:

The software which accompanies this license (the "Software") is the property of Practical Compliance
Solutions or its licensers and is protected by copyright law. VWhile Practical Compliance Solutions
continues to own the Software, you will have certain rights to use the Software after your acceptance of
this license. Except as may be modified by a license addendum which accompanies this license, your
rights and obligations with respect to the use of this Software are as follows:

YOLU MAY:

(i1 wse one copy of the Software on a single computer;

(il make one copy of the Software far archival purposes, or copy the software onto the hard disk of

wnllr camanter and retain the nrininal foe archival noranses: ¥
) Accept ® Decline
¢ Previous | | Mext - Inztall | | Exit
o Practical Compliance Solutions Corp. 02009 All Rights Reserved
Y Page 9 of 57
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Help

Traverse Installation Wizard

Practical Compliance Solutions

<«— Traverse —> ™ Installer

=

Traverse
m{”l {}J&IIHI‘I’IHIII’rl |H|Ir-
intelligent tracking by PCS

EULA | “Wweb Client Setup | Services Setup | Database Setup | Advanced | Inetall Progress |

Logon Credentials

‘web Client

\web Site: |Default weh Site

Yirtual Directaony: |Tra-...-erge

Paort: [ Use Windows Authentication
Wweb Service

\Web Site: | Default e Site

Wirtual Directony: |T|'a\,.'ergeWS

Part:

® Local System Accournt () This Account
Account 1D
Pazzword: Confirrn Pazzword:
| ¢ Previous | | Mext - | | Inztall | | Exit

The installation program can be used in wizard mode by clickingt he A Pr evi ous o
located at the bottom of the screen, or by clicking each tab and entering the data.

Unless absolutely necessary, it is best to keep the default values for the installation. If Traverse is to be

installed on an intranets er ver and
Wi ndows Authenticationo wil/l al |
via an email address.

only wused

by active di
ow any domai

and

rectory

n

The Logon Credentials section is for the Application Pools associated with the Web Client and Web
Service. A specific account can be specified if necessary. For example if windows authentication is
specified for SQL server access then specify an account that has adequate privileges to SQL server.

If you are installing Traverse on Windows XP, you will see two additional prompts for impersonation on

the web client. This is because 1S 5 does not yet use application pools. Please enter a local
administrator user account and password.

Practical Compliance Solutions Corp. 02009 All Rights Reserved
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1.2.2. Traverse Services Installation

Traverse Installation Wizard I;li-

Practical Compliance Solutions Traverse
<«— Traverse —> ™ Installer -“|"I ) I IH I “-HI“-H I I-I-.
n

telligent tracking by PCS

Help

| ELILA | Web Client Selupl Services Setup | Databaze Setup | Advanced | Ihztall Progress |

Ihztall Path

Inztall Path: o wprogram fileshPractical Compliance Solutions Traverse | Browse

Logon Credentials

(@) Local System Accourt () This Account

Account 1D:

Pazsword: Confirm Pazsword:

Enable Services

Enable D'atabase Service
Enable Archive Service

| <-- Previous | | Mewt > | | Install | | Ezxit

Enter the path where Traverse should be installed. If more than one disk is present, many times it is
policy to install such programs on a disk other than the system disk.

The Logon Credentials apply to the Traverse services same as the Credentials for the Web Client and
Web Services.

Traverse has two services that help maintain the health of the system. The Database Service performs
backups and re-indexing tasks to mention a few. If you already have SQL maintenance plans set up for
your SQL server, you can disable the database service. If however you are using SQL Express, then you
cannot disable the database service.

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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The archive service promotes database health by limiting the number of audit / transaction records in the
live tables and in the historical tables. There are two system configurable thresholds for maintaining live
data and historical data. One threshold is by date or age, and the second is by nhumber of rows.

1.2.3. Traverse Database Configuration

Traverse Installation Wizard I;li-

Help

Practical Compliance Solutions Traverse
«— Traverse —» ™ Installer -“|"I I II-H H-HI“Hh I I-I-.

intelligent tracking by PCS

| ELILA | Web Client Setup I Services Setupl Database Setup | Advanced | Ihztall Progress |

SOL zerver Credentials

SHL Server. | | | Test Conection |
Diatabase | |
() SOL Authentication ) Windows Authentication
Lagin ID: | Paszzward: | |
[] Install SOL Express
Install Path: |E:‘\SQLEHprESSDirs | | Browse

SOL Server Disk Information

Dirive B Free D atabaze Tranzaction Log
| %= Previous | | Mext - | | Instal | | Exit |
Enterthe SQLSer ver c¢credentials and click the fATest Connecti o

SQL Server the disk and available drive space will appear. Select the disk where the Traverse database
and transaction log should reside.

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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@ Traverse Installation Wizard [_ (O] x|

Practical Compliance Solutions Traverse
<— Traverse —» ™ Installer _l'l'l | I“_Hl I_IIIII ; II._

intalligent tracking by PC

Help

ELILA | ‘wheb Client Setupl Services Setup  Database Setup |.-‘-‘u:|vanc:eu:|| Ingtall Prugressl

—S0L zerver Credentials

SOL Server. |Pcsv5EHVEHmaa | Test Conection |

Databaze : |Traverse

* 501 Authentication 7 Wwindows Suthentication

Login [D: Isa Pazsward: I---------

[T Install AL Express

Install Path: II::'\SI:!LE:-:pressDirs Browse |

—SOL Server Digk Information

Dirive | ME Free [Database Tranzachon Log

3163 7] I~
3.053 - r

- Previous Mewt - [nstall E xit

If you are installing a version of Traverse that is packaged with SQL Express, you will see the screen

bel ow. By checking the Check Box | abeled Alnstal]l SQL
install SQL Expr ess. TravaRse With 5§ QL o E k psectiol 6f this tloaumént for g

more information.

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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@ Traverse Installation Wizard [_ (O] x|

Practical Compliance Solutions Traverse
<— Traverse —» ™ Installer _l'l'l | I“_Hl I_IIIII ; II._

Help

intalligent tracking by PC

ELILA | ‘wheb Client Setupl Services Setup  Database Setup |.-‘-‘u:|vanc:eu:|| Ingtall Prugressl

—S0L zerver Credentials

SQL Server  |PCSVSERVERDB0NTraverseSOL Test Conection

Databaze : |Traverse

% 501 Authentication  Windows Suthentication
Login 1D Isa

Pazsword: |uuuuu

¥ Install AL Express

Install Path: II::'\SI:!LE:-:pressDirs Browse |

—SOL Server Digk Information

Dirive | ME Free [Database Tranzachon Log
3163 v I~
2,053 - r
- Previous | Mewt - | [nstall E xit
1.2.4. Traverse Service Ports

The traverse services communicate via TPC/IP. The Report and Interface Services listen for instructions
on their own port. By default the Report Service listens on port 65104 and the interface service listens on
port 65103. These ports can be changed. Use caution as you do not want to use a port that is already
used by another service. This is one of the ways the services communicate with each other.

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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Traverse Installation Wizard I;li-

Practical Compliance Solutions Traverse
<«— Traverse —> ™ Installer _l||"| _ I lH I “HII‘I‘H I IT.
i

telligent tracking by PCS

Help

| ELILA | ‘web Client Setup I Services Setup | Database Setup | Advanced | Inetall Progress |

Port
o Enter the TCPAP Port oh which each service should listen.

Archive Service: E5101 [ Install Mobile Device Client Toolz
Database Maintenance Service: 65102 [ Install Traverse Mobile Client

Interface Service: E5103
Repart Service: ER104
wieb Client: 105
Web Service: E5106

Advanced Database Seftings

Iritial D atabase Size:

—
=

Databaze Data Path:

Database Log Path:

& F're\-'icnus| | Mext - | | Inztall | | Exit

You can enter an initial database size and or installation path for the database files. When creating a new
database on SQL server, the minimum size of a new database must be greater than or equal to the size
of the SQL Server system database named model. By default the model database is 2MB for SQL 2008
and 4MB for SQL 2012. The default size for Traverse is 10MB.

Click install. A message indication the installation is complete will appear as soon as Traverse is fully
installed.

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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] Traverse Installation Wizard == -

Help
Practical Compliance Solutions Traverse
«— Traverse —> ™ Installer _lll I l+H HHII-H_ I IT.

intelligent tracking by PCS

| ELILA | ‘web Client Setup I Services Setup | D atabase Setup Advanced| Inztall Progress |

Install Progress

Click OK and then Click Exit on the installer screen.

Success |

':0:' <-- Traverse --= has been successfully installed.

Click the Windows Start menu and click fARuno.
Scroll down alphabetically to PCS and you will see the four new Traverse Services

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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i E:
File  Action Wiew Help
L EEENE > E I D
Services (Local) £} Services (Local)

PCS Traverse Archive Service Nlame = | Description | status | startupType |logonas | |

2CJMet Pipe Listener Adapter Receives activation requests over the net.pipe protacol and pass... Disabled Lacal Service

Stop the service 2CkMet. Tep Listener Adapter Receives ackivation requests over the net.tcp protocal and passe. .. Disabled Lacal Service

Restart the service 2CkMet. Tep Part Sharing Service Provides ability to share TCP parts over the net. tep protacal. Disabled Lacal Service

20 kMetlagon Maintains a secure channel between this computer and the domai... Manual Lacal System

Description; 20 kMetwark Access Protection Agent Enables Metwark Access Pratection (MAP) Functionality on client co. .. Manual Metwiork 5...

geart\;lce to Archive and Purge Traverse 0k Metwork Connections Manages obiects in the Metwork and Dial-Up Connections Folder, ... Starbed Manual Local System

20k Metwark List Service Identifies the netwaorks ko which the computer has connected, coll... Started Automatic Local Service

20 kMetwork Location Awareness Collects and stores configuration information for the network and ... Started Automatic Metwork 5.,

2CkMetwark Store Interface Service This service delivers network notifications (e.q. interface addition/...  Started Automatic Local Service

CLoOffline Files The Offline Files service performs maintenance activities on the OF... Disabled Local System

20k OracleDBCansolecpwm Automatic Local System

20k OracleJobSchedulercPi Disabled Local System

2Ok OracleMTSRecaveryService Started Automatic Local System

20k OracleCrabbl0g_home1iSGL*Plus iSQL*PIus Application Server Automatic Lacal System

20k OracleCrabbl0g_home1 THSListener Started Automatic Lacal System

CracleServiceCPWM Started Automatic Lacal System

d Purge Tr

“0LPCS Traverse Database Service Service to maintain Traverse Database Started Automatic Local System

2CLPCS Traverse Interface Service Service to Import Traverse Data Started Automatic Local System

CLPCS Traverse Report Service Service to generate Traverse Reports Started  Automatic Local System

“C}Performance Counter DLL Host Enables remote users and é4-hit processes to query performance ... Manual Local Service

“CkPerfarmance Logs & Alerts Performance Logs and Alerts Collects performance data from local... Manual Local Service

2CkPlug and Play Enables a computer to recognize and adapt to hardware changes .., Starked Automatic Local System

“C}:PnP-2 IP Bus Enumerator The PnP-% bus enumerator service manages the virtual netwark b, Disabled Local System
“C):Portable Device Enumerator Service Enforces group policy For removable mass-storage devices, Enabl... Manual Local System LI

Extended /4 Standard 7

2. Starting Traverse

From the server you can launch the Traverse Web Client by typing http://localhost/traverse in the
b r o wsURL wirsdow. Similarly you can see the traverse web service type typing

http://localhost/traversews/traversews.asmx

us

ng | E9

(I'nternet

Expl orer

9)

Or if you prefer you can start traverse from a workstation by typing the traverse URL in the browser.

For example http://yourserver/traverse

You will see
when installing traverse.

t

he

traverse

l ogin

screen

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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& Traverse - Login Screen % g}

< C' | [ pcsvserver060/traverse/pages/login.aspx w =
—
4'9‘
—Traverse—
intelligent tracking by PCS
Please Login
Email
Password
| s | [ I
Traverse
intelligent tracking by PCS
£ 2003 - 2015 - Copyright - Practical Compliance Solutions, Corp. - All rights resarved
Type Administrator in the email text box and click the login button. You will be prompted to change the
Admini stratorés password.
{Z Traverse - Change Password - Windows Internet Explorer [_T=2]x]
@“ v [fa hepuipcsvser Ipages/ word, asp?L: ator (=1 é2)| % | [aoocte P
| Bl Edt vew Favories Tooks Help % -
5 @ PSS Traverss - Change Password | | J By - B - = o- rpage v (GFTads ¢ 7

El
7

Change Password

User ID

Administrator

Hew Password
Confimn New Password

= .

0 200% - Copyright - Practical Complian:

Solutions, Carp. - All rights reserved
|pone

1 I

[T T & ocalintranet [HF00% - 4

A password strength indicator will guide you

Kl
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{2 Traverse - Change Password - Windows Internet Explorer [_[=]=]
@ VR |§’&E http: {fpcsvserverDaDftraverse/pages/changepassword. aspx?User=Administrator j 2l X IGDugle Ll
J File Edit View Favoritss Tools  Help J -
. »
Uf B PES Traverse - Changs Password | | J fit - B) - & - |5} Page - (G Tooks -
r.«:;\
Change Password
U 19 Administrator
Mew Password sassaseses
Confim New Passuard l—_“""_“‘ Strength: Strong
02009 - Copyright - Practical Selutions, Carp. - All rights rezerved | =

Done

3. Licensing Traverse

Local intranet 0 -
L : 4

Once you have changed the password, you must either provide the Traverse License or get a temporary
license. To get a temporary Traverse License, the computer you are using must have access to the

Internet.

{= Traverse - Home - Windows Internet Explorer

[_ (=]

@‘“ + [F§% heeptipesyservertsifiraverse/pagesidefaut.aspic

(=1 é2)| % | [aoocte

ol

| Bl Edt vew Favories Tooks Help

1% -

P

& PSS Traverse - Home

J#}'D - v hpage v (CFTads v 7

Home Page

Logout

i

License

welcorne Administrater Administrator

«—Traverse—
intelligent tracking by PCS

El

0 200% - Copyright - Practical Complian:

Solutions, Corp. - All rights reserved

1 I

|pone

Click

2

et

t

he

i ADMI

N o

me nu

and

t hen

c

c k

& Local intranet [HF00% - 4

ASystem Configur

Practical Compliance Solutions Corp. 02009 All Rights Reserved
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{2 Traverse - System Config - Windows Internet Explorer

[_[=]=]
@ VR |§’&E hitp: ffpcsvserverDaDftraverse/pages/systemconfig, aspx j 2l X IGDugle Ll
| Bl Edt wew Favortes Took  Help | -
»
Ur B FES Traverse - System Config | | J b - B - o=h - Page - () Tools -
/r_,.;\
W elcorne Adrinistrator Adrministrator
System Configuration
HOME
Gompany Hame  [praptical Compliance Solutions
TASKS Addrass T Ot Way
INTERFACE
REPORTS
ADMIN
: y | [Rutherford State  [New Jersey 2t Jororo
| Change Password :
| Assat Typas | "hone 201-726-8509 Fax
| Aszet Relationships |
| Category Codes i i Sear localhost
: Class Codes : 4 '
| Departments i Sys Admin Email firaverseUser@oomplianceabe.com
| Location Types i
! Locations i Mail Subjast [Message From Traverse
| Manufacturars :
| System Configuration ! ™ Email Motification ™ Email Errars
EEEE #rchive Interval 5 Worthe = Purge Interval[y Years =
Find Print
Logout
click the % ta dose this meszage n
. Record Saved Successfully. -
[rights reserved ] =l

Enter your company dataasshownand c¢cl i ck t he

You are now to c¢click he

ready t

You should receive a message like the following:

Windows Internet Explorer

]|

] "_\ License Expires 8{30/2011
L]

[0 T [ & ool mranet B

fiSaveodo button.

fiLicensed button.

You now have a thirty day trial license to try Traverse free of change. During this time you may call or

email support for answers to get you started.

You are entitled to two 30 day trial licenses. If you have used both of your trial licenses you will receive a

message like the following.
Windows Internet Explorer

]|

L] E You have already used bwo 30 day licenses, Please call For support
L

After your second license you must call for a real license.

2

et
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4. Configuring Traverse for your business

Before you use Traverse there are certain configuration items that you must supply.
Under the AADMI NO menu there are several categories th:
It makes sense to create them in this order:

1) Category Codes
2) Class Codes

3) Status Codes

4) Departments

5) Site

6) Building

7) Location Types
8) Locations

9) Manufacturers
10) Asset Types
11) Asset Relationships

Under the security menu add yourself as a Traverse Administrator with security privileges.

All of the administrative screens and all of the security screens use the same buttons. The
buttons are in the same order and the same color for each screen.

411.1. The Find Button

From a blank screen, the find button presents a list of records from which you may choose. To
narrow your search you may type some data in any of the fields on the screen and press find. If
an exact match is found, the record will be presented on the screen. If no match is found then a
message indicating so will appear and the screen will remain blank or with the text you typed
still in place. If more than one record is found then a list will appear.

41.1.2. The Clear Button

Clicking the clear button clears the screen.

° Practical Compliance Solutions Corp. 02009 All Rights Reserved
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Clicking the save button saves the data on the screen to the database. The saved record
remains on the screen after saving.

Clicking the delete button deletes the current record. The deleted record remains on the screen
so it can be resaved if desired.

The print button Aif i mplementedod either pri
simple report in the context of the screen.

N Practical Compliance Solutions Corp. 02009 All Rights Reserved
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4.1.2. Adding Category Codes

Category Codes are used as a way to group your assets together in a way that has meaning for your
business. For example if you are tracking IT equipment you could create category codes like, servers,
laptops, workstations. All are computers but this allows you to separate your computers by type.

{2 Traverse - Category Codes - Windows Internet Explorer

@:‘/ + [ hitpiipesvservernan/traversejpagesfcategorycades. aspic

| Ble Edt View Favorites Took Help

|23 ES B 2 -

v e [ Traverse - Category Codes | | J Xo v B - o+ sbpage v (hTaok v

B

Welcorne Thormas Romeo

Category Maintenance
|

ADMIN

! Change Password
| Asset Types

| Asset Relationships
! Category Codes

! Class Codes

! Departments

i Sites

! Buildings

i Location Types

i Locations

' Manufacturars

! Status Codes

SECURITY
Find Print

0 2009 - Copyright - Practical Compliance Solutions, Corp. - Al rights reserved

‘ -]
Done [T T [ M ioclintanet [Fow -
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4.1.3. Adding Class Codes

Class codes are much like category codes and can be used completely separately or as sub-categories.

In the above example there is a category called fAservel
server such as 0 klasa ab@esd coddbe setuptaveeanisomeihing completely different

such as #fAr ef ur, hgairsusecthss canles asttheymake sense for your business.

{Z Traverse - Class Codes - Windows Internet Explorer

151
@_\‘-‘/ + [E2 httpsyfpesvserverDsnftraverse/Pages/tlasscodes. aspx 2 | E3ES B 2l

| Ele Edt View Favertes Iook Help & -
T8 @ S Traverse - Class Cades | | J i - B - = - [hPage - G Todks -

=l

'welcorme Thomas Romeo

ClassCode Maintenance
ClassCode 104 l—
o

ADMIN

! Change Passward

I Aszet Typas

| Asset Relationships
| Category Codes

i Clazs Codes

! Departmants

| Sites
! Buildings

! Location Types

i Locations

i Manufacturers

! Status Codes i
! System Configuration |

SECURITY
Find Print

0 2009 - Copyright - Practical Compliance Solutions, Corp. - Al rights reserved

‘ -]
Done [T T [ M ioclintanet [Fow -
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4.1.4. Adding Departments

Typically an asset will belong to a particular department.

{2 Traverse - Departments - Windows Internet Explorer

M =
@T\t‘/ |5 hitpztipesvserverasojtraversejp ages(departments. aspx |23 ES B 2 -

| Ele Edt View Favorites Took Help & -

J@. [ - i v s bPage v ook v 7

=l

Welcorne Thormas Romeo

W% e PSS Traverse - Departments | |

Department Maintenance
Department ID: l—
]

ADMIN

} Change Password

| Asset Types

! Aszet Relationships

! Category Codes

i Class Codes

i Departments

! Sites

 Buildings

! Location Types

! Locations

! Manufacturars

i Status Codes |
! Systen Configuration |

SECURITY
Find Print

0 2009 - Copyright - Practical Cempliznce Selutions, Corp. - Al rights reserved

4
Done [T T T [ [&dteclintranet [®0w ~
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4.1.5. Adding Location Types

Before adding locations, you must enter at least one location type. Location types are used to categorize
I

ocations. A |l ocation Type can be as simple and broad
ifyardo, é@aDBoomp, ARDT fiiMae.d, CRoX ®

{2 Traverse - Location Types - Windows Internet Explorer

oo v (B http:ipeswserverD60traverss {Pages/locationtypes, aspx =| | #2|| X | |sooge 0=
L/ HH
| Ble Edt View Favorites Took Help | & -
= - =
v e J4 Traverse - Location Types | | J 0 - B - o= - bpage - G Took -

Welcorne Thormas Romeo

Location Type Maintenance
TASKS Type ID:
Description: I
INTERFACE
Prafisc: I
REPORTS

ADMIN

i Changs Password

| Asset Types

! Asset Relationships
! Categary Codes

i Class Codes

! Departments

v Si

i Status Codes |
! 8ystern Configuration |

SECURITY
Find Print

0 2009 - Copyright - Practical Compliance Solutions, Corp. - Al rights reserved ]
Done

-]
[T T T & oclintranet [Hw -
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4.1.6. Adding Sites

Traverse offers the ability to track assets stored at different sites. For example, you may have a

warehouse in Pennsylvania and another in lowa. Each site might be like a campus with more than one
building at each.

If this is not the case then a single default site is required to add locations. Just create a site called
AHOMEO f or e x & Gporate eadquanter3.

= Traverse - Sites - Windows Internet Explorer

@_\‘-‘/ + |B5S hitp:/fpesvserverDe0jtraverse/Pages/sites. aspx
| Ele Edt View Favertes Iook Help

| & -
S8 @ e Traverse - Sites | |

J@- Bl - d=h - ihPage - (fFTook -

'welcorme Thomas Romeo

2 | E3ES B o -

Site Maintenance
serere

ADMIN

! Change Passward

! Azset Types

| Asset Relationships
! Category Codes

i Clazs Codes

! Departmants

| Sites

! Buildings

! Location Types
i Locations

i Manufacturers
! Status Codes

SECURITY
Find Print

0 2009 - Copyright - Practical Compliance Solutions, Corp. - Al rights reserved

‘ -]
Done [T T [ M ioclintanet [Fow -
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4.1.7. Adding Buildings

At least one building is required to add locations.

If you plan to track assets that are only in one building
then just create one building.

{2 Traverse - Building Maintenance - Windows Internet Explorer

@: |5 hitpziipesvserverasojtraversejp ages/buildings. aspx

| Ele Edt View Favorites Took Help

|23 ES B 2 -

9% e Traverse - Buiking Maintenance | | J Zp v B - v sbpage v (FTaok v 7

=l

Welcorne Thormas Romeo

Buildings Maintenance
Building Mame: I

ADMIN

} Change Password
| Asset Types

! Aszet Relationships
! Category Codes

i Class Codes

i Departments

! Sites

 Buildings

! Location Types

! Locations

! Manufacturars

i Status Codes

SECURITY
Find Frirt

0 2009 - Copyright - Practical Cempliznce Selutions, Corp. - Al rights reserved

4
Done [T T T [ [&dteclintranet [®0w ~
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4.1.8.

Adding Locations

At least one location must exist before any assets can be added.

{2 Traverse - Location Maintenance - Windows Internet Explorer

& Traverse A E Installation Guide

Fis

@T\t‘/ |5 hitp:tipesvserverasojtraverseip agesfiocations. aspic

|23 ES B 2 -

| Fle Edt View Favorites Took Help

% e PSS Traverse - Location Maintenance

JE}. [ - i v s bPage v iTook v 7

Welcorne Thormas Romeo

Location Maintenance

HOME
TASKS Lacation ID:
Description:
INTERFACE
Lacation Type:
REPORTS

Site:
ADMIN Building:

} Change Password | Capacity:

| Asset Types .

. Asset Relstionships | Floon:

! Category Codes ;

! Class Codes Area

| Departments

! Sites Zone:

: Buildings

| Location Types Status:

! Locations

! Manufacturers

i Status Codes |
I Systemn Configuration |

SECURITY

e

K EAEY

0 2009 - Copyright - Practical Cempliznce Selutions, Corp. - Al rights reserved
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|
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4.1.9. Adding Manufacturers

Add manufacturers (make and model) if you plan to track assets with serial numbers.

{Z Traverse - Manufacturers - Windows Internet Explorer

[_ (=]

@_\‘-‘/ v [fa hepuipcsvser wrers, aspx (=1 é2)| % | [aoocte

ol

| Bl Edt vew Favories Tooks Help

1% -

e o Fi3 Traverse - Manufacturers | | J - -

@

v :hPage v (pTods + 7

fr.ry
Welcorne Themas Romea

Manufacturer Maintenance

HOME

TASKS Manufacturer ID: l—
Name: I

INTERFACE

Addrass:
REPORTS
City:

ADMIN Phone: [

=
| Manufacturers

| Status Codas

Find Print

0 200% - Copyright - Practical Compliznce Solutions, Corp. - All rights reserve d

El

[ [ [ || [sdvocal intranet
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4.1.10. Adding Asset Types

The power of Traverse begins with asset types. Assets of a given type can be containers that contain

other assets, can be contained within other assets, depreciable, and can unlock additional optional fields
for custom definitions.

ravers

sset Types -

dows Internet Explorer

@_\‘-‘/ v [fa hepuipcsvser o pes.aspx (=1 é2)| % | [aoocte

Jale Edit View Favorites Tools Help

= = »
SF B0 [ Traverse - Asset Types | | J - - =) v 2rPage v () Tools v

A3 El

Welcorne Themas Romea

Asset Type Maintenance

HOME Asset Types | Optional & Custom Fields
TASKS Type 101 —
INTERFACE Deseription: [File Cabinet
Prefix;
REPORTS

¥ can Be Container ™ zan Be Contained ™ pepreciable

ADMIN

! Change Password
| Asset Types :
| Asset Relationships
| Category Codes i
| Class Codeas

| Departments H
| Sites H
! Buildings :
! Location Types

| Locations

| Manufacturers

| Status Codes

| Systern Configuration

S RITY

0 200% - Copyright - Practical Gompliance Solutions, Corp. - All rights reserved

1 I

[pone [ [ [ || [sdvocal intranet [HF00% - 4
{Z Traverse - Asset Types - Windows Internet Explorer [_[=]=]
@:‘/ ~ |§’&E hitp:ffpcsvserverDaDftraverse/pages/ assettypes, aspx j 2l X IGDugle Ll
| Bl Edt wew Favortes Took  Help

1% -
J@"@'r_ﬂ’?ﬂge'ﬁ}mﬂs' ”
=

v e 55 Traverse - Asset Types | |

Welcorne Thomas Ramea

Asset Type Maintenance
HOME Asset Types | Optional & Custom Filds
INTERFACE Description: |Cumputers (Servers)
Prefis:
REPORTS

™ can ee container 7 can ke contained ¥ Depreciable
ADMIN

| Change Password H Depraciation Typ=[ Dgclining Balance Deprecialion Number of Years: [5
| Aszat Typas :

| Aszet Relstionships The geclining Galance depiecislizn meihad uzes e depreciable basis al an axel mulliphed by o laclar Bazed an be lie af he az=l, The

| Category Codes H depizchable Dasis af (e amel s Wi baak value af e [xed asel - cost kess accumulaled depizciatan,

| Class Cod H

et The lacla: @ Ine peicenlage af (he azel Ihal waukl be depiecialed sach year und: sbiaghl fne deprecialia the aczzksalar. Fa
Departments

| Dep i EamEK, an 3t h 3 Taur g2t o #3 Mats 250 31 (e Cosl B 14 A (20 £ath yaa, Using 3 wble Guctning Lalance a1 200, mnicn &

! Sites : Tne mast comman, Wkl medn (Nl 0 pecalan &apense in e [l yaat waul e tice (12l o) SD%. 50 ta 1 lulals he depeciatian

! Buildings xpanze mach year e depreciable baziz wauld be mulliphed by SO0

| Location Types

!} et H Example: A ft2m = puichazea fan $1000. The expeciaa Me & 4 years, Uzing dauble decining Dalance ine depiecatan wauld te cakalated as

| H falkows:

| Manufacturers

laclar = 2 % [1M) = D.5D
:

12500 125.00% 5D E2.50

| Status Godes :
| Systern Sonfiguration |

Select a tab

0 2005 - Copyright - Practical I Solutions, Corp. - All rights rezerved ]

1|

[0 [ [ || s Local intranet [ 100 - 4
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Defining assets types allows you to enable optional data elements and custom data elements.

raverse - Asset Types - Windows Internet Explorer [_[=]=]
6—\: - Imhttp‘iiptsvservErEIE-EIitraversefpagesfassettypes.aspx B S IGDugle L~

| Ele Edt vew Favortes Tooks el | -

J@.m-@-ggagev@Tgu\sv >

/B =l

Welcorne Thomas Ramea

v e 55 Traverse - Asset Types | |

Asset Type Maintenance

HOME Asset Types | Optional & Custom Fields

Custom Fields:

INTERFACE
REPORTS

Optional Figlds:

W LastSenicebate Last Serviced

Manu!a-:lulelld ake

[Us=d| Fedbeme | LsbaiTed |
W customBitood Refurhished
CustomBit02

ADMIN

[V Model hodel r

s
Price I

CustomBit003

CustomBit004
CustornCharand

| Change Passuard

| Aszat Typas

| Asset Relationships
! Catagory Codes

! Class Codes

PurchaseDate

B

PurchasePrice

coa o
: E:‘c‘:ti":pres Benice r CustomCharln:
s P
‘ §§‘i§“;n°§'f§§gu,am” . [V ServicebusDate Service Due Date r W

B
[V WarantesEndDate varantes EXP -

(5
-

0 200% - Copyright - Practical ] Solutions, Corp. - All rights rezerved ] =l
[Done 0T T & Localintranet [ 100 - 4

SECURITY

CustomP ate003

CustomNumberiol
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4.1.11. Asset Relationships

Adding asset relationships defines the rules as to which asset types can be contained within other asset
types. In the case below A storage box can contain smaller storage boxes and gussets. Gussets on the
other hand can be contained by boxes and file cabinets and can contain file folders.

dows Internet Explorer

| Bl Edt vew Favories Tooks Help

ionships. aspx (=1 é2)| % | [aoocte P

= = 5
T8 Gt PSS Traverss - Asset Relationships | | J % - B - = - 2hpage - (G Tools +

() =

Welcorne Themas Romea

Asset Relationship Maintenance

HOME

TASKS Type ID: B0

INTERFACE Description: [Ftorage Box

REPORTS. Storage Box can be contained by: Storage Box can contain:

ADMIN [ Themmee [ paserton | [ Themvme [ peseraten |

v BOX Storage Box I BOX

: St B
! Changs Password orags Box

| Asset Types :
| Asset Relationships | c File Cabinst F File Folder
| Category Codes :

| Class Codeas i

| Departments L
| Sites

! Buildings

! Location Types

| Locations

| Manufacturers

| Status Codes

| Systern Configuration

S RITY
Find Print
_~ | N .

Gusset(Pandefiex File Folden ¢ es Gussat(Pendetlex File Folden)

0 200% - Copyright - Practical Gompliance Solutions, Corp. - All rights reserved

1 I

[T T & ocalintranet [HF00% - 4

|pone

raverse - Asset Relationships - Windows Internet Explorer

@;\/ v Im http:/ipcsvser p ionships. aspix

| Ele Edt vew Favortes Tooks el

UP B PG Traverse - Assat Relationships | |

Welcorne Thomas Ramea

Asset Relationship Maintenance

Deseription: [Gusset (Pendeflex File Falden

Guszat (Pendeflex File Foldar) can be contained by: Gusset (Pandeflax Fila Foldar) can contain:
ADMIN [ lkemBpe | Gessripten [ temmwe | peserpien

 Box Storage Box I~ Box

| Change Passuard
| Aszat Typas

| Category Codes H

| Class Godes :

| Departments LaE
| Sites

! Buildings

| Location Types
| Locations

| Manufacturers
| Status Godes :
| Syster Configuration |

SECURITY
Find Print

Storage Buox

Gusset (Pendeflex File Folden | es Gusset (Pendeflex File Folder)

02009 - Copyright - Practical Selutions, Carp. - All rights rezerved | =
Done

[0 [ [ || s Local intranet [ 100 - 4
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5. Installing Traverse with SQL Express

SQL

SQL Express is Microsoftés free version of
) ] The SQL Express Unpack screen
Extracting Files will appear
Extracting File: wBd'setuptagl_engine_core_inst_loc_msit1033"
To Directony: cvdecadbdb20571426d9:9d Adf 24066

On windows 2012 this
message may appear.
Just <click t
Program without getting
hel pd button
SQL Server 2008
Express does work
properly on Windows
2012 and Windows 2012
R2

Follow the prompts for installing SQL Express

Practical Compliance Solutions Corp. 02009 All Rights Reserved
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