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The information in this documentation is not contractual in nature. It is subject to modification
without notice. The software described in this manual is supplied under a user license. Its use,
duplication, or reproduction on any media whatsoever, except as provided for under the terms of
the license, is not authorized. No part of the manual may be copied, reproduced or transmitted
by any means whatsoever (unless it is for the purchaser's personal use) without written
permission of Practical Compliance Solutions Corp.

Microsoft®, Windows®, Windows NT®, Windows XP, Windows 2000, Windows 2003,
Windows 2008, Windows Vista, Windows 7, Windows 8, Windows 2012 are registered
trademarks of Microsoft Corporation.

All other trademarks are the property of their respective owners.

° Practical Compliance Solutions Corp. © 2016 All Rights Reserved
) Page 2 of 21



1.

DB Health Assistant Installation Guide

Table of Contents

INTRODUGCTION ...ttt s Rt b bbbt b et r bt n et n e n e anas 4
1.1, SYSTEM REQUIREMENTS ....oitiiieireuiristesesearesenesseseessesesessesessse sttt se s sttt b st s et n bt n et n bt nnen e nas 4
1.2 INSTALLING DB HEALTH ASSISTANT ..cotvititiriiteieesresesissesesssse st ssese st sesness s sesnesenesnesesesnesesnsnesenenas 4
1.3, CONFIGURING DB HEALTH ASSISTANT ....cueuiietererrereinresesesresesesseseessssesessssesessasesesseseessesesssnesessssesessnsesenenas 11

1.3.1. RegIStering the PrOTUCT ........coiiiiiiiiic bbbt 11

1.3.2.  Configuring alerts, reporting, and 1eVel OF USE ..o 13

1.3.3.  Setting up the databases t0 MONITON..........cciiiiiiiii e 15
1.4, RESTORING DATABASES. .....titiitiitieiieittire ittt sttt nr sttt sr sttt sr bt bbbt b e e s e b nb e bbbt e e nennens 17
1.5, PURGING OLD DATA ..ottt h et b btk r e bbbt n e nnenns 18
1.6,  REMOVING DB HEALTH ASSISTANT ....octiitiiririiitistieteie st sr st sre st se st sr s ns b sr e sn b e nesneanenns 19

Practical Compliance Solutions Corp. © 2016 All Rights Reserved
Page 3 of 21



DB Health Assistant Installation Guide

1. Introduction

"DB Health Assistant” is a service that helps to maintain optimal performance of your
databases. It can be configured to send alerts if potential issues are discovered.

1) Internet Access

2) Windows XP, 7, 8, Windows Server 2003, 2008, 2012

3) Dot Net Framework 3.5

Download DB Health Assist from our website at www.complianceabc.com

~— PCSDBHealthAssistexe Pr |

Security I

Previous Versions

Details I

General I C ‘ Digital Signatures

S5

ignature list

Name of signer  E-mail address Timestamp

Practical Complia... support@compli Friday, January 29. 20...

Digital Signature Details

General | Advanced

[2] = ]

%’; Digital Signature Information
This digital signature is OK.

Signer information

Name: |Pracﬁa| Compliance Solutions, Corp.

E-mail: [supporti@complianceabe. com

Signing time: [Friday, January 29, 2016 5:06:35 PM

Countersignatures

View Certificate

Mame of signer: E-mail address: Timestamp

Symantec Time ... Not available Friday, Januar

Y29, ..

Details

You will note that
PCSDBHealthAssist.exe is
digitally signed by PCS. If the
Digital Signature is not intact,
please contact us and DO NOT
install it.
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Double Click

PCSDBHealthAssist.exe

This will launch the installer.

[ 3 Setup - DB Health Assist = L=
Welcome to the DB Health Assist When you double click
Setup Wizard PCSDBHealthAssist.exe
This will install DB Health Assist version 1.0,10.85 on your It will take you thrOUgh the
Pl computer. install wizard. Just Answer the
Itis recommended that you dose all other applications before questions and click next.
W continuing.
= ?
Click Mext to continue, or Cancel to exit Setup.
—
[ Tnext> | [ cancel
N Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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= Setup - DB Health Assist El_l_g—hj

License Agreement (""\
A ) ) - s |
Please read the following important information before continuing. _7’

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

You will need to accept the
MNOTICE: - .
= End User License Agreement.

Practical Compliance Solutions licenses the accompanying

software to you only upon the condition that you accept all of the
terms contained in this license agreement. Please read the terms
carefully before continuing installation, as pressing the “Agree”

button will indicate your assent to them. If you do not agree to these
terms, please press the "Cancel” button to exit install as Practical

I Compliance Solutions is unwilling to license the software to you, in - =

(7)1 accept the agreement

(@ I do not accept the agreement

“ Setup - DB Health Assist = e

Select Destination Location )
Where should DB Health Assist be installed? "_;fl
‘ Setup will install DB Health Assist into the following folder.
To continue, dick Mext. If you would like to select a different folder, dick Browse, You may choose to change the

[ Browse... | installation path if you like.

At least 11.2 MB of free disk space is required.

< Back ][ Mext = ][ Cancel

° Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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r ~
= Setup - DB Health Assist l = S
v
Select Start Menu Folder ~
\ i=dl
Where should Setup place the program's shortcuts? _}f

E i Setup will create the program's shortouts in the following Start Menu folder. You can Change the start

To continue, dick Next. If you would like to select a different folder, dick Browse. menu location O.F select to not
create an entry in the start
Browse...
= menu.

[ Don't create a Start Menu folder

< Back ][ Mext = ][ Cancel

= Setup - DB Health Assist l = ot
Select Additional Tasks /""\
Which additional tasks should be performed? s |

Select the additional tasks you would like Setup to perform while instaling DB Health
Assist, then dick Mext.

Additional icons: Check the boxes according to

whether you want ICONs
created or not.

< Back ” Mext = ][ Cancel

Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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7 Setup - DB Health Assist l = ot
Ready to Install P
Y -

Setup is now ready to begin installing DB Health Assist on your computer. ’_i’

Click Install to continue with the installation, or dick Back it you want to review or
change any settings.

Destination location: -
C:\Program Files\Practical Compliance Solutions\DEHealthAssist

Start Menu folder:
DB Health Assist i
| | ealth Assis Just Click Install

< Back ][ Inztall ][ Cancel

2 Setup - DB Health Assist = —

Information
Flease read the following important information before continuing.

When you are ready to continue with Setup, dick Mext.

irhank you for installing Practical Compliance Solutions' "DB Health Assist™,

»

B Click next to complete.
I 'The DB Health Assist Console application is used to configure the system to
manage your databases.

m

A Complete installation guide can be found at our web site:
http: [ fwww. complianceabe. com

You can download the installation guide via this link:

h . compliancesbe. com/DBHealth/DBHealthAssist InstallGuide, pdf

Purchase your license via this link or from our web site or call.

htips:/ www.paypal. com/cgi-bin fwebsa famd=_s- =

° Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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-

= S

7 Setup - DB Health Assist

Completing the DB Health Assist
Setup Wizard

Setup has finished installing DB Health Assist on your
computer. The application may be launched by selecting the
installed icons,

Click Finish to exit Setup.

<gack || Anish

DB Health Assistant can be
automatically launched from
the installation from the last
screen.

2 PCS DB Health Assistant Configuration Console B
Help
Databases to Moritor | Service Configuration Values | Registration | Service Credentials | Restore Database | Purge Data | Copy FTP Info |
SQL server Credentizls
Database -
© saL 1 @ Windows {cumertt windows login or rurvas credertials)
Login ID: Password: #dd Database | | Delete Database |
Databases to Back up and Moritor
Datzbase Server Database Name: Authentication Type User ID Password
*
4 m - »

DB Health assist console
consists of four tabs.

The first tab is to enter
database credentials

The second tab is to configure
how the service should behave
and to set up alerts

The third tab is to register and
license the product

The fourth tab is to set and
test the runtime credentials of
the service.

Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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2 PCS DB Health Assistant Configuration Console = | B e

Help

Databases to Manitor | Senvice Configuration Values || Regisiration }| Service Gredentials | Restore Database | Purge Data | Copy FTP Info

Company:
Contact Name
Contact Emai

Contact Phone

Practical Compliance Solutions

DB Health Assistant Registration Setiings

Start here to license the
product.

Enter your company name or
individual name if not a

company.

Enter your full name, email

Help

Databases lo Moritor | Servics Configuration Values | Registration | Service Gredentials | Restore Database | Purge Data | Copy FTP Info

Practical Compliance Solutions

DB Health Assistant Configuration Setiings

SMTP Server:
SMTP Port:
SMTP User ID
SMTP Password
From Email

To Email

Log Path

Log Level:

Log Retention:

Database Backup Retertion
Max Size DB Transaction Log
Start Time

Notification Level.

smtp live.com

[ Show
[ show

myHotmail Account@hotmai com

mybusinessemal @myCo.com
Use 55U [9] Shiink Transaction Log Reindex Tables [¥] Perforn Backup  [¥] Perform DBCC Check DB

Coy [EIFTP  [F] Copyto Aaure Bob Pedorn System Irfo on SQL Server  [2] Check Missing Indexes
Logs

Debug M FunPugs kb every: 1 = Minuss

) Days

8 Days

» M- Best to be 2 binary muliple: 2,4, 8, 16, 32, 64,

01:30

Emors and Failures -

Get Temporary License | | Get License ] address and phone.

Save Registrion Infa_ | | Bt |
Click save and then click get
license if you have already
paid, or get temporary license
if you are just evaluating the
product.

% PCS DB Health Assistant Configuration Console o | B |-

Configure the service. Enter
SMTP credentials and
information to receive repots
and alerts.

More detail about this screen
is provided on a later page.

Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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2 PCS DB Health Assistant Configuration Console [=] = et

Help

Databases to Moritor | Senvice Corfigurstion Values | Registration | $rvice Crédériicls }| Restore Database | Purge Deta | Copy FTP Info Conﬁgu re th e se rVi ce Vi a th | S

DBHeakthfssist is Curertly Stopped tab
Logan Credertisls :
@ Local System Accourt °) This Accourt
Accourt ID: H .
DB Health Assistant is a

Password: Confirm Password

windows service that runs
even if no one is logged into
(. (SR the PC or Server. The account
I — must have access to the
database for this to work.

More detail about this screen
is provided on a later page.

Before you begin, you should obtain a temporary trial license or an actual license to use the
product in production.

Just fill in the information on Tab three and click the save registration info button.

1.3.1. Registering the Product

° Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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© PCE DB Health &ssistant Canfiguration Consale
Help

[ atabases to Monitor | Service Configuration Yalues  Fiegistration | Service Credentials | Restore Database | Purge Data | Copy FTP Info |

Fractical Compliance Solutions

DB Health Assistant Registration Settings

Compat: |Y0ur Compary

Contact Mame: |Joseph Owiner

Contact Email: |JoeD vaner@y ourCompary. com

Contact Phone: |555-555-5555
Get Temporary Licenze | Get License |
Save Reaqistration Info | Exit |

=10 %/

. =~

Save Operation is Complete,

Click the Get Temporary License button or if you have already purchased a license, click the
Get License button.

° Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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License Saved

) |

I Save License Key Success,

0K

The Service will not perform any tasks without some license. A temporary license will expire in
two week giving you ample time to try the product. A temporary license allows up to three
databases to be serviced and allows only a single SQL Server.

A full license allows up to five different SQL Servers and up to 15 different databases.

1.3.2.

Configuring alerts, reporting, and level of use

Tab two is used to configure how the product behaves.

= PCS DB Health Assistant Configuration Console = | G |
Help
Databases to Monitor || Service Corfiguration Values | Registration | Service Credentials I Restore Database | Purge Data | Copy FTP Info

Practical Compliance Solutions

DB Health Assistant Configuration Settings
SMTP Server: smtp live.com
SMTF Port: 587
SMTP User 1D: L LT LTI LTI |:| Show
SMTP Password: (LTI T [F] Show
From Email: myHotmail Account @hotmail.com
To Email: mybusinessemail @myCo com

Use S5L Shrink Transaction Log Reindex Tables Perform Backup Perform DBCC Check DB
Copy [ FTP  [C] Copyto Azure Blob Peform System Info on SQL Server Check Missing Indexes

Log Path: Logs
Lo . Debug - ) )

g Level: Fun Purge Job every: 1 - Minutes
Log Retention: 30 Days
Diatabase Backup Retention: g Days
Max Size DB Transaction Log: 32 ME- Best to be a binary multiple: 2, 4, 8, 16, 32, 64, ...
Start Time: 01:30
Motification Level: Emors and Failres -

Test ] [ Save ] [ Exit
° Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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SMTP Server is the mail server used to drive all emailed alerts.

If you don’t have an actual domain with SMTP service, you can use your Hotmail, Gmail,
Yahoo, Comcast, FIOS, Optimum Online, or other SMTP service. As of this writing

1) Hotmail = smtp.live.com, port 587, SSL = True
2) Gmail = smtp.gmail.com, port 587, SSL = True
3) Yahoo = smtp.mail.yahoo.com, port 587, SSL = True

4) FIOS = outgoing.verizon.net, ports and SSL may vary

The SMTP User ID is your email address that you use to sign on to your email.

The SMTP Password is your email password. You can use the check box to show them just to
make sure you’ve typed them correctly.

Enter your email address in the from email text box.
Enter the email address of the recipient of the reports in the “TO” email text box.

The Log path can be any valid path on your computer. Leaving is as “Logs” places the logs in
this directory. “C:\Program Files\Practical Compliance Solutions\DBHealthAssist\Logs”

The check boxes for “Shrink Transaction Log” and “Reindex Tables” indicate whether these
actions should take place.

If the “Shrink Transaction Log” check box is checked, then the DB Health Assist service will
attempt to shrink the database transaction log to the size specified in the “Max Size of
Transaction Log” text box. This occurs after the backup and DB health operations complete
and if the service account has sysadmin privileges on the database server.

If the reindex tables check box is checked and the service account is at least dbowner, then
fragmented indexes are targeted. If the fragmentation is less than 30% a reorganize is invoked.
If the fragmentation is greater than 30% then a reindex rebuild is invoked.

If the reindex tables check box is not checked then the reindexing opportunities are targeted but
not acted upon that is no reindexing occurs.

Log retention indicates how many log files are kept.
Database backup retention indicates how many back ups are kept.
Start Time indicates the commencement time of the backup activity.

Run Purge job every “X” minutes is the frequency at which the purge jobs will run. You define
the purge jobs at the “Purge Data Tab”.

The “Copy”, “FTP”, and “Copy to Azure Blob” check boxes indicate if those actions should take
place or not. If any of the check boxes are checked, then go to the “Copy FTP Info” tab to fil out
the destinations.

If copying to Azure Blob Storage, AZCOPY is used. You must install DBHealthassist on the
SQL Server and AZCopy must also be installed on the SQL Server.

Practical Compliance Solutions Corp. © 2016 All Rights Reserved

) Page 14 of 21

LS



DB Health Assistant Installation Guide

Notification level has five levels.

1.3.3. Setting up the databases to monitor

Tab one is where the databases to monitor are entered.

Enter the SQL Server name. The FQDN, {Fully Qualified Domain Name} is acceptable as is the
server name, server name \ instance or server name [comma] port.

Enter the database name.

Select SQL Authentication or Windows Authentication.

If SQL Authentication is selected then the Login ID and Password are also required.

The Test Connection button is used to verify the ability to connect to the database.

The Add Database button adds the database to the list of databases to monitor.

The Remove Database removes a database from the list of databases to monitor

The Save button saves the list.

Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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B =TS

Help

Databases to bonitor I Service Configuration Y alues I Renistration | Service Credentials I Restore Database | Purge D ata I Copy FTP Info I

— S0L gerver Credentials
SOL Server: |PESVSewerD‘I 3h Test Conection |
Database : IPCS_AssetTrack LI

 S0L Authentication @ Windows Authentication [current windows lagin of run-as credentials)

Logir 1D: I Pazsward: | Add D atabase | Delete Databaze |

— Databaszes to Back up and Monitor

Database Server [ atabaze Mame Authentication Type User D FPazzword

4 4

|z Spzadmin - Yes -
Full Version - Microzoft SOL Server 2008 [RTH] - 10.0.1600.22 (Intel #86] Jul 92003 14:43:34 Copyright [c] 1988-2008 Microzoft Corporation Standard E dition
on*indows MNT 5.2 <86 [Build 3790: Service Pack 2]

Databaze PCS_AszetTrack - edists

recoveny model for - PCS_AsszetTrack - SIMPLE

Save Ezit |

The trial license allows up to three databases and one SQL Server.

The Full License allows up to 15 databases and three SQL Servers by default, but if you need
more databases in your license, please call us.

If using SQL authentication, the service account must have access to all SQL Servers and
Databases on this list.

If you have installed the “DB Health Assist” software on the server the runs SQL Server or SQL
Express, then it is likely that the “LocalSystem” account has access. However, if the “DB Health
Assist” software is installed on a different PC or Server, then use SQL Authentication, or if you
need to use Windows authentication, set up a Windows Service account that has proper access
to all SQL Servers and databases intended for this application.

Use the service credentials page if you are using Windows Authentication

o Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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© PCE DB Health &ssistant Canfiguration Consale
Help

estore Database | Purge Data | Copy FTP Info |

[ atabases to Monitor | Service Configuration Walues | Fieqistration

DBHealth&asist iz Currently Stopped

Lagaon Credentials

* Local Spstem Account ™ This Account

Account 1D |

Pazzword: | Canfirm Pagsword:

Test Connection | Save | Exit |

Start Service | Stop Service |

=10 %/

The Restore Database Tab provides an easy way to select recently backed up databases and
restore them.

Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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2 =10] x|

Help

| Purge D ata I Copy FTP Info I

Database to Restore: ;I

—Backups of selected database

Select | Backup Path | Date

Restare Exit |

1.5.Purging Old Data

The Purge Data Tab offers an easy way to set up automated SQL scripts to remove old,
obsolete, or unwanted data. There are two modes for this operation. You can use the wizard or
you can manually create your own delete scripts and enter them into the system.

To use the wizard, click the new purge job button, select a database and table and then enter
your criteria as pictured below.

Select the number of rows to delete or accept the default of 1000. This means that each time
the purge job runs it will delete up to that many rows. If zero rows are removed, the purge job
won’t run again until the next day.

Click Save Job and the SQL to perform that purge will appear below. Click the Test SQL button
to see if it worked.

o Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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Help

Select Database IF'ES_AssetTlack

=l

[ atabases to Monitor I Service Configuration Walues I Fieqistration I Service Credentials I Festore Databaze  Purge Data | Copy FTP Info I

Mew Purge Job | Edit Existing Purge Job |

Select Table: IthlﬁssetTransactions

=l

Mumber of rows per delete: I = I

r— Purge Criteria
Calurnn Mame %;l;?n Compare Operator Cormpare Yalue Cormpare Units Order
AzsetlD nyarchar ;I j j
TranzactionT ype nvarchar LI j j
» TranzactionD ate datetimeoffzet Lesz ar Equal LI 5 ‘ears j
Transaction D rvarchar ;I j
TransactionUser nyarchar LI j
FromLocationl D narchar ;I j
Tolocationl D! rvarchar LI j
FromUser nvarchar ;I ;I
Tallser nvarchar Rd |
TransStatus nchar LI j
Mod_User nvarchar ;I j
Mod_Time datetimeoffzet LI j
DATEADD[vear, -5 GETDATE() :I
=]
Custom SOL | Save Job Delete Job Test SAL Ezit |

If you can’t get it to run at all, just call us or send an email.

[ » Control Panel » Programs and Features ~ | 43 [f search o
File Edit View Tools Help
) Open Control Panel and select
Uninstall or change a program “ ”
To uninstall a pregram, select it from the list and then click "Uninstall”, "Change”, or "Repair". Add Remove Programs or
“” ”n
T —_—— ® Programs and Features
Name ’ Publisher Installed On  Size B
i Crystal Reports Basic for Visual Studio 2008 Business Objects 6/13/2009 173 M8 D
<P Crystal Reports Basic Runtime for Visual Studio 2008 (.. Business Objects 6/13/2009 643 ME Flnd DB Hea|th ASSiSt Select |t
7 DB Health Assist version 1.0.10.08 Practical Compliance Solutions 1/30/2016 110 MB 4
® Dell DataSafe Local Backup Dell 5/7/2009 165GB H
@ Dell DataSafe Local Backup - Support Software Dell 5/7/2009 130 ME a nd remove it.
°DEH Dock Dell 5/7/2009
BNl Gattinn Srartacd Gt Dal 2000 )
1 item selected ﬂ

Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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Uninstall - ﬁ

./--—--.\_ P . .
':9.' InitializeUninstall: Answer YES
.
Uninstall is initializing. Do you really want to start Uninstall?
DE Health Assist Uninstall — (S
@C% Areyou sure you want to completely remove DB Health Assist and all of
2 Answer Yes

Y its components?

DE Health Assist Uninstall

===

:I DE Health Assist was successfully removed from your computer.

Click OK

You can then delete the directory manually. The uninstall process always leaves behind the

logs. Also if the shortcut is left behind you can delete it as well.

Practical Compliance Solutions Corp. © 2016 All Rights Reserved
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e » Computer » OS(C) b Program Files b Practical Compliance Solutions + DBHealthAssist » - | 45 N searcn L

File Edit View Tools Help

Name Date modified Type Size

Favorite Links
DataBases 1/31/2016 6:35 PM File Folder

Logs 1/31/2016 632 PM  File Folder
B Pictures || DBHealthAssist InstallLog 1/30/2016 11:48 AM  INSTALLLOG File 1KB
B Music || DBHealthAssist InstaliState 1/30/2016 1148 AM  INSTALLSTATE File 5KB

More » |_|InstallUtil InstallLog 1/30/2016 11:48 AM  INSTALLLOG File 1KB

B Documents

Folders v
Microsoft Visual Studio 9.0 -
Movie Maker
MSBuild
Oracle
Practical Compliance Selutions
| DBHealthAssist

DataBases
Logs
Traverse
WhatlsMylP
WhereDidMyDiskGo
Reference Assemblies
Synaptics
Uninstall Information
Windows Calendar
Windows Collaboration
Windows Defender
Windows Journal
Windows Mail
Windows Media Player -
Windows NT
Windows Phote Gallery
Windows Portable Devices
Windows Sidebar

I

5 items (Disk free space: 26.0 GB) /8 Computer
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